
SUMMARY FOR MARKET AREA: FAYETTEVILLE AR

L Access Lines in: FAYETTEVILLE TotaL = 17507

Percentage Availability of ONA Services By Date for Total

Type Generic NIMe of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

OIS CF Buly Line Intraswitch Call Fwd Bsy Li - Fixed 96% 100% 100% 100%
OIS CF Buly Line Interswitch Call Fwd Bsy Li - Fixed 96% 100% 100% 100x
OIS CFIL/DA-Cust Act/Deact Cl Fwd-I/No Ana- Variable 96% 100% 100% 100x
CIIIS CFIL/DA-Cust Fwd To No. Cl Fwd-B/No Ana- Variable 96% 100% 100% 100x
eNS CF Dont Ana Intraswitch Cl Fwd-No Ans-Fixed 96% 100% 100% 100%
OIS CF Dont Ana Interswitch Cl Fwd-No Ana-Fixed 84l 88l 88% 88%
OIS CF Mult Si. Call Intersw Cl Fwd'g - "ultipath 96l 100l 100% 100%
OIS CF • Variable Varieble Cl Fwd'g 96l 100% 100% 100%
CNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 96l 100% 100% 100%
OIS CF Var • ReMOte Act/Cont ReMOte Access-CF Variable 47'l 46% 46% 46%
OIS Call Waiting - Cancel Cancel Call Waiting 96l 100l 100% 100l
CNS Cllg oA oeliv via ICllD Caller 10 46l 46% 46l 46%
OIS CustClll8r Originated Trace Call Tracing Service 84% 88% 88l 88X
OIS Distinctive Ringing VIP Alert 84% 88l 88l 88%
OIS Dist Ring Tel'll SCreen S-rt Ring 96% 100% 100% 100x
OIS Hot Line Auto Ring Own Ckt Signal 96l 100% 100% 100%
OIS MWI-ATR Audible Msg Wtg ....,1 Rev A\.dible Waiting 47'l 46l 46% 46%
OIS $elective Call Forward'g Special Call Forwarding 84l 88l 88X 88%
OIS Selective Call Rejection Call Block 84l 88l 88% 88%
r"- Speed Ca II ing Speed Cllg - 8 &30 Nos. 96% 100l 100% 100%

Busy NUlllber Redial 84l 88% 88% 88%
eNS Saved NlIIIber Redial 0% 0% 0% Ol
OIS Last NUlllber Redial 84% 88% 88l 88%
eNS call Waiting Call Waiting 96l 100l 100l 100%
OIS Three way Call ing Three Way Calling 96l 100% 100l 100%
eNS ReMOte Call Forwarding Remote Call Forwarding 96l 100% 100l 100%
CNS Cll Frwd'g Fixed-All ells 96l 100% 100% 100%
CNS Cll. Frwd Bsy No Ans. Fixed 96% 100% 100% 100%
CNS Special Call Waiting 37'l 42% 42% 42%
CNS SpeciaL Call Acceptance 37'l 42% 42% 42%
CNS Anonymous Call Rejection 37'l 42% 42% 42%
CNS Blld No. Screen'g (BNS) 96% 100% 100l 100%
CNS Call Restriction Service 96% 100% 100% 100%
eNS "WI Abl Rcv Adbl Rng Brst 0% 0% 0% 0%
CNS GTE Dial DataLink 100% 100% 100% 100%
CNS Cust.Controllable Ringing 96% 100% 100% 100%



SUMMARY FOR MARKET AREA: FLINT MI

Jl Access Lines in: FLINT Total = 29538

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

ISA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 0% 0% 0% OX

ISA Type I - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 0% OX OX 0%
lSA Type C-Dedicated Voice Gr Voicebend 100% 100X 100% 100%

lSA Type D-Dedicatd Prg Audio Progr811 Audi 0 100X 100X 100X 100X

lSA Dedicated Video Videoband 100X 100X 100% 100%

BSA Type F - Ded <64kbps Digital Data Svc-DDS 96% 96% 97% 97%
lSA Type G - Ded 1.544Mbps Hi Cap Digital DS1 Svc 90% 90% 90% 90%
lSA Type H - Oed > 1.544Mbps Hi Cap Digital DS3 Svc 20% 20% 20% 20%
lSA Dedicated Alert Transport Alana Signal Transport Sv 90% 90% 90% 90%
lSA Dedicatd Ntwk Access link Data Link 100% 100% 100% 100%
lSA Type K-Ded Digital 64kbps Digital Data Svc (DDS) 0% 0% 0% 0%
lSA Type A - Ckt Sw Line Voice Grede Line Ckt Sw'd 100% 100% 100% 100X
lSA Type I - Ckt Sw Trunk Voice Grede Trunk Ckt Swd 100% 100% 100% 100X
ISE Fast select Accept Pkt Fast Select 0% 0% 0% 0%
BSE Fast select Request Pkt Fast Select 0% 0% 0% 0%
lSE Acc To Clr Ch Transmissn Clear Channel Capabil ity 100% 100% 100% 100%
ISE AutOletic Protect Switchg Automatic Protection Sw 100% 100% 100% 100%
BSE Iridging Bridging 100% 100% 100% 100%
lSE Condit ioning Conditioning 100% 100% 100% 100%
,,~- Data OYer Voice (DOY) Svc DOVConnect 100% 100% 100% 100X

secondary Ch Capebility DDS Secondary Channel 100% 100% 100% 100%
lSE Alternate Routing Alternate Routing 96% 96% 97% 100%
BSE Cld Dir.No. Deliv via DID Direct Inward Dialing 96% 96% 97% 100X
lSE Cllg Illg NUll Del iv FGB Automatic No.ID 96% 96% 97% 100%
ISE Cllg Illg Nun Del iv FGD Automatic No.ID 96% 96% 97% 100%
lSE Cllg DA Deliv via ICLID Caller ID 52% 96% 97% 100%
ISE CXR Select On Rvse Charg 800 Service 96% 96% 97% 100%
ISE Message Desk (SMDI) Frwd Cl Info-Intraoffice 52% 96% 97% 100%
lSE MWI- Activation Audible Msg Waitng Indica. Audibl 52% 96% 97% 100%
ISE Mul til ine Hunt Group Hunt Group Arrangement 96% 96% 97% 100X
BSE MLHG-UCO Line Hunting Uniform Call Distribution 52% 96% 97% 100%
BSE MLHG - UCO With Queuing Queuing 52% 96% 97% 100%
BSE Three Way Call Transfer User Transfer 52% 96% 97% 100%
BSE Remote Call Forwarding Foreign Exchange 96% 96% 97% 100%
BSE Route Diversity Diversity Routing 96% 96% 97% 100%
BSE Blld No. Screen'g CBNS) 96% 96% 97% 100%
BSE Multiplexing Arrangements 100% 100% 100% 100%
BSE Signaling Arrangements 100% 100% 100% 100%
BSE Priority Packet 0% 0% 0% 0%
BSE MegaConnect Svc (SMOS) 0% 0% 0% 0%
SSE MWI-Audible Ring Burst 45% 52% 52% 55%
BSE Hi Cap Hand-Off Svc ControlLink DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detail. Packet 0% 0% 0% 0%
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
CNS Fast Select Request Pkt Fast Select 0% 0% 0% 0%

Derived Ch (Monitoring) ScanAler! 0% 0% 0% 0%
.. - Automatic Callback Automatic Busy Redial 52% 96% 97% 100%
CNS Automatic Recall Automatic Call Return 52% 96% 97% 100%



SUMMARY FOR MARKET AREA: FLINT MI

al Access Lines in: FLINT Total = 29538

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product Name of ONA Serv 12131/1995 12/31/1996 12/31/1997 12;31/1998

eMS CF Busy Line Intraswitch Call Fwd Bsy Li - Fixed 96% 96'; 97X 100X
eMS CF Busy Line Interswitch Call Fwd Isy Li - Fixed 96% 96'; 97X 100X
eMS CFIL/DA-Cust Act/Deact Cl Fwd-S/No Ana- Variable 96% 96'; 97X 100%
eMS CFIL/DA-Cust Fwd To No. Cl Fwd-S/No Ana- Variable 96% 96'; 97X 100X
eMS CF Dont Ana Intraswitch Cl Fwd-No Ana-Fixed 96% 96'; 97X 100X
eMS CF Dont Ana Interswitch Cl Fwd-No Ans-Fixed 96'; 96,; 97X 100x
eMS CF Mult Si. Call Intersw Cl Fwd'g . Multipath 90% 96% 97X 100X
eMS CF . Variable Variable Cl Fwd'g 96% 96% 97X 100';
eMS CF Var Act w/o Crtsy Cal Variable Call Forwarding 45'; 52'; 52% 55%
CNS CF Var - R.-ate Act/Cont Remote Access-CF Variable 5Zl 96% 97X 100';
CNS Call Wai ting - Cancel Cancel Call Waiting 96% 96% 97X 100%
eMS Cllg DA Deliv via ICLID Caller 10 52% 96% 97X 100%
eMS CustOler Originated Trace Call Tracing Service 52% 96% 97X 100%
eMS Distinctive Ringing VIP Alert 52% 96% 97X 100x
eMS Dist Ring TeMll Screen S1Mrt Ring 96% 96% 97X 100%
CNS Hot Line Auto Ring Own Ckt Signal 96% 96,; 97X 100%
eMS MWI-ATR Audible Msg Wtg MWI Rcv Audible Waiting 45% 96% 97X 100x
eMS Selective Call Forward'g Special Call Forwarding 5Zl 96% 97X 100%
eMS $elective Call Rejection Call Block 52'; 96'; 97X 100%
,...~ Speed Call ing Speed Cllg - 8 &30 Nos. 96% 96'; 97X 100X

Busy N~r Redial 52% 96% 97X 100X
eMS Saved N~r Redial 52% 52% 52% 55';
eMS Last Number Redial 52% 96% 97X 100';
eMS Call waiting Call Waiting 96% 96% 97X 100';
eMS Three Way Calling Three Way Calling 96% 96% 97X 100';
eMS R.-ate Call Forwarding Remote Call Forwarding 96% 96% 97X 100%
CNS Cll Frwd'g Fixed-All clls 96% 96% 97X 100';
CNS Cll Frwd Bsy No Ans.Fixed 96% 96% 97X 100';
CNS Special Call Waiting 5Zl 96% 97X 100';
CNS Special Call Acceptance 52% 96% 97X 100';
CNS Anonymous Call Rejection 52% 96% 97X 100%
CNS Blld No. Screen'g (BNS) 96% 96% 97X 100';
CNS Call Restriction Service 96% 96% 97X 100%
eNS MWI Abl Rev Adbl Rng Brst 45% 52% 52% 55%
eNS GTE Dial DataLink 100% 00% 100% 100%
eNS Cust.Controllable Ringing 52% 52% 52% 55%



SUMMARY FOR MARKET AREA: FLORENCE SC

al Access Lines in: FLORENCE Total = 8978

Percentage Availability of aNA Services By Date for Total

Type Generic Name of aNA Serv Product Name of aNA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

BU Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 OX OX OX OX
BU Type B - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 OX OX OX 0%
au Type C-Dedicated Voice Gr Voicebend 100X 100X 100% 100X
BSA Type D-Dedicatd Prg Audio Progr_ Audi 0 100X 100% 100% 100X
lSA Dedicated Video Videobend 100X 100% 100X 100X
lSA Type F - Ded <64kbps Digital Data Svc-OOS 100% 100X 100% 100%
aSA Type G - Ded 1.544Mbps Hi Cap Digital DS1 Svc 69% 69% 68% 68%
lSA Type H - Ded > 1.544Mbps Hi Cap Digital DS3 Svc OX 0% OX OX

lSA Dedicated Alert Transport Alal"lll Signal Transport Sv 95X 95X 94% 94%
aSA Dedicatd Ntwk Access link Data Link 100X 100% 100X 100%
BSA Type K-Ded Digital 64kbps Digital Data Svc (ODS) OX 0% 0% 0%
BSA Type A - Ckt Sw line Voice Grade Line Ckt Sw'd 100% 100% 100X 100%
BSA Type B - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100% 100X 100% 100X
BSE Fast Select Accept Pkt Fast Select 0% OX 0% 0%
BSE Fast Select Request Pkt Fast Select 0% OX OX 0%
BSE Ace To Clr Ch TransMissn Clear Channel Capability 100X 100X 100% 100X
BSE AutQl8tic Protect Switchg Autometic Protection Sw 100X 100% 100% 100%
SSE Bridging Bridging 100% 100% 100% 100X
BSE Conditioning Conditioning 100% 100% 100% 100%

Data OYer Voice (ODY) Svc DOVComect 100% 100% 100X 100%
Secondary Ch Capability DDS Secondary Channel 100% 100% 100% 100%

BSE Al ternate Routing Al ternate Routing 49% 49% 49% 49%
aSE Cld Dir.No. Deliy via DID Direct Inward Dialing 49% 49% 49% 49%
lSE Cllg Bllg NUll Del iv FGB Automatic No.IO 49% 49% 49% 49%
BSE Cllg Bllg Num Deliy FGO AutOlll8tic No.IO 51X 51% 51X 51%
BSE Cllg DA Deliv via ICllD Caller 10 100X 100% 100X 100%
BSE CXR Select On Ryse Charg 800 Service 49% 49% 49% 49%
BSE Message Desk (StI>I) Frwd Cl Info-Intraoffice 100% 100% 100% 100X
SSE MWI- Activation Audible Msg Waitng Indica. Audibl 100X 100% 100% 100%
SSE Mu l t il ine Hunt Group Hunt Group Arrangement 100% 100X 100% 100X
SSE MlHG-UCD Line Hunting Uniform Call Distribution 100% 100X 100% 100%
BSE MlHG - UCO With Queuing Queuing 49% 49% 49% 49%
BSE Three Way Call Transfer User Transfer 100% 100% 100% 100%
SSE Remote Call Forwarding Foreign Exchange 100% 100% 100X 100%
BSE Route Diversity Diversity Routing 49% 49% 49% 49X
BSE Blld No" Screen'g (BNS) 100% 100% 100% 100%
SSE Multiplexing Arrangements 100% "00% 100% 100X
SSE Signaling Arrangements 100% ' 00% 100% 100%
BSE Priority Packet 0% 0% 0% 0%
BSE MegaConnect Svc (SMOS) 0% 0% 0% 0%
SSE MWI-Audible Ring Burst 0% 0% 0% 0%
SSE Hi Cap Hand-Off Svc ControlL.ink DCS 100% '00% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detail . Packet 0% 0% 0% 0%
eNS Fast Select Accept PH Fast Select 0% Or. Or. Or.
CNS Fast Select Request Pkt Fast Select 0% Or. Or. 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% Or.
...."..~ Automatic Callback Automatic Busy Redial 100% "100% 100% 1oar.
CNS Automatic Recall Automatic Call Return 100% '00% 100% 100%



SUMMARY FOR MARKET AREA: FLORENCE SC

il Access Lines in: FLORENCE Total = 8978

Percentage Availability of ONA Services By Date for Total

Type Generic NeMe of ONA Serv Product NeMe of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

CNS CF Busy Line Intraswitch Call Fwd Bsy Li - Fixed 100X 100X 100X 100X

CNS CF Busy Line Interswitch Call Fwd Bsy Li - Fixed 100X 100X 100X 100X

CNS CF8LIDA-Cust Act/Deact Cl Fwd-B/No Ana- Variable 100X 100X 100X 100X

eNS CFBL/DA-Cust fwd To No. Cl Fwd-B/No Ana- Variable 100X 100X 100X 100X

CNS CF Dont Ana Intraswitch Cl fwd-No Ana-Fixed 100X 100X 100X 100X

CNS CF Dont Ans Interswitch Cl Fwd-No Ana-Fixed 100X 100X 100X 100X

CNS CF Mult Si. Call Intersw Cl Fwd'g - Multipath 49X 49X 49X 49X

CNS CF - Variable Variable Cl Fwd'g 100X 100X 100X 100X

CNS CF Var Act w/o Crtsy Cal Variable Call Forwarding OX OX OX OX

CNS CF Var - ReMOte Act/Cont ReMOte Access-CF Variable 100X 100X 100X 100X

CNS Call ~aiting - Cancel Cancel Call ~aiting 100X 100X 100X 100X

eNS Cllg DA Deliv via ICLID Caller 10 100X 100% 100X 100X

CNS Custa.er Originated Trace Call Tracing Service 100% 100% 100% 100X

eNS Distinctive Ringing VIP Alert 100% 100X 100X 100X

eNS Dllt Ring Te,.. Screen Smart Ring 100X 100X 100X 100X

CNS Hot Line Auto Ring Own Ckt Signal 100X 100X 100X 100X

CNS MWI-ATR Audible Msg ~tg ~I Rcv Audible ~aiting 100X 100X 100X 100X

eNS selective Call Forward'g Special Call Forwarding 100X 100X 100X 100"
eNS selective Call Rejection Call Block 100X 100X 100X 100X
r'"' Speed Call ing Speed Cllg - 8 &30 Nos. 100X 100X 100X 100X

Busy Nutmer Redial 100X 100X 100X 100"
eNS Saved NUlIber Redi al OX OX OX OX
eNS last NUlIber Redial 100X 100X 100X 100X
eNS Call ~aitlng Call ~aitlng 100% 100X 100X 100X
eNS Three ~ay Call ing Three ~ay Calling 100% 100X 100X 100X
eNS ReMOte Call Forwarding Remote Call Forwarding 100% 100% 100X 100X
CNS Cll Frwd'g Fixed-All clls 100% 100% 100% 100X
CNS Cll Frwd Bsy No Ans.Fixed 100% 100% 100% 100X
CNS Special Call ~aiting 100X 100% 100X 100X
CNS Special Call Acceptance 100% 100% 100% 100X
CNS Anonymous Call Rejection 100% 100% 100X 100X
eNS Blld No. Screen'g (BNS) 100% 100% 100X 100%
CNS Call Restriction Service 100% 100% 100% 100X
CNS ~I Abl Rcv Adbl Rng Brst 0% 0% 0% OX
CNS GTE Dial Datalink 100% 100% 100% 100%
CNS Cust.Controllable Ringing 'i1% ,1% 51" 51%



SUMMARY FOR MARKET AREA: FORT SMITH AR

Jl Access lines in: FORT SMITH Total 14892

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12131/1995 12/31/1996 12/31/1997 12131/1998

8SA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 OX OX OX OX
IIA Type I - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 OX OX OX OX
llA Type C-Dedicated Voice Gr Voiceband 100X 100X 100X 100X
llA Type D-Dedicatd Prg Audio Progr. Audio 100X 100X 100X 100X
8SA Dedicated Video Videoband 100X 100X 100X 100X
lSA Type F - Ded <64kbps Digital Data Svc'DDS 100X 100X 100X 100X
llA Type G - Ded 1.544Mbps Hi Cap Digital DS1 Svc 42X 42X 43X 44X
lSA Type H - Ded > 1.544Mtlps Hi Cap Digital DS3 Svc OX OX OX OX
llA Dedicated Alert Transport Ala,... Signal Transport Sv 49X 49X 48X 47X
llA Dedi catd Ntwk Access link Data link 100X 100X 100X 100x
llA Type /C-Ded Digi tal 64kbps Digital Data Svc (DDS) 0% 0% OX OX
llA Type A - Ckt Sw line Voice Grade line Ckt Sw'd 100% 100X 100X 100X
llA Type I - Ckt SW Trunk Voice Grade Trunk Ckt Swd 100X 100X 100X 100X
lSE Fast Select Accept Pkt Fast Select OX OX OX OX
lSE Fast Select Request Pkt Fast Select OX OX OX OX
lSE Acc To Clr Ch TransMissn Clear Channel Capability 100X 100X 100% 100X
lSE AutOl8tic Protect Switchg Automatic Protection Sw 100X 100X 100X 100X
lSE Iridging Bridging 100X 100X 100X 100X
lSE Conditioning Conditioning 100X 100X 100X 100X
n""':: Data Over Voice (DOV) Svc DOVConnect 100X 100X 100X 100X

Secondary Ch Capability DDS Secondary Channel 100X 100X 100X 100X
SSE Alternate Routing Al ternate Routing 52X 59X 60% 60%
ISE Cld Dir.No. Deliv via DID Direct Inward Dial ing 52X 59X 60% 60%
lSE Cllg Illg NUM Deliv FGB Automatic No.ID 52X 59% 6DX 60%
lSE Cllg Bllg NUM Deliv FGD Automatic No.ID 94X 100X 100X 100X
SSE Cllg DA Deliv via IClID Caller 10 41X 41X 40X 40X
lSE CXR Select On Rvse Charg 800 Service 52X 59% 60X 60X
lSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 41X 41X 40X 40X
ISE MWI- Activation Audible Msg Waitng Indica. Audibl 41X 41X 40X 40X
lSE Multiline Hunt Group Hunt Group Arrangement 94X 100X 100X 100X
ISE MlHG-UCO line Hunting Uniform Call Distribution 94X 100X 100X 100X
lSE MlHG - UCD With Queuing Queuing 52X 59% 60X 60X
SSE Three Way Call Transfer User Transfer 94% '!OOX 100X 100%
BSE Re.ote Call Forwarding Foreign Exchange 94X "OOX 100X 100X
SSE Route Diversity Diversity Routing 52X 59% 60X 60X
SSE Blld No. Screen'g (BNS) 94% 00% 100X 100X
SSE Multiplexing Arrangements 100% 00% 100% 100X
SSE Signaling Arrangements 100% 00% 100% 100X
BSE Priority Paclcet OX 0% 0% 0%
SSE MegaConnect Svc (SMDS) 0% 0% 0% 0%
SSE MWI-Audible Ring Burst 0% 0% 0% 0%
SSE Hi Cap Hand-Off Svc Cont 1'0 lli nk DCS 100X 100X 100% 100X
CNS Call Det Recd'g Rpts- Pkt Call Detail· Packet 0% 0% 0% 0%
CNS Fast Select Accept PH Fast Select OX 0% 0% 0%
CNS Fast Select Request PH Fast Select 0% OX OX 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
Automatic Callback Automatic Busy Redial 94% 100% 100% 100%

CNS Automatic Recall Automatic Call Return 94% 100% 100% 100%



SUMMARY FOR MARKET AREA: FORT SMITH AR

al Access Lines in: FORT SMITH Total = 14892

Percentage Availability of ONA Services By Date for Total

Type Generic N..e of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

CNS CF Busy Line Intraswitch Call Fwd Bsy Li - Fixed 94% 100% 100% 100%
CIIS CF Busy Line Interswitch Call Fwd Bsy Li - Fixed 94% 100% 100% 100"
CIIS CFBL/DA-Cust ActlOeact Cl Fwd-B/No Ans- Variable 94" 100X 100" 100"
CIIS CFBLIOA-Cuat Fwd To No. Cl Fwd-B/No Ans- Variable 94" 100X 100" 100X

CIIS CF Dont Ana Intra.witch Cl Fwd-No Ans-Fixed 94" 100" 100" 100"
eNS CF Dont Ana Inter.witch Cl Fwd-No Ans-Fixed 94" 100X 100" 100"
eNS CF Mult Si. Call Inter.w Cl Fwd'g •. Mul tipath 52" 59X 60% 60X
CIIS CF - Variable Variable Cl Fwd'g 94" 100" 100% 100"
eNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 52" 59X 60" 60X
eNS CF Var - Re-ote Act/Cont Re-ote Acce.s-CF Variable 41" 41" 40X 40X
CIIS Call Waiting - Cancel Cancel Call Waiting 94" 100" 100X 100"
CIIS Cllg DA Deliv vii ICLID Ciller 10 41% 41% 41% 41"
eNS Custa.er Originated Trace Call Tracing Service 94% 100X 100X 100"
CIIS Distinctive Ringing VIP Alert 94% 100% 100X lOa"
eNS Dist Ring Te... Screen Slllart Ring 94% 100% 100X 100"
eNS Hot Line Auto Ring Own Ckt Signal 94% 100% 100% 100"
eNS MWI-ATR Audible Msg Wtg MWI Rev Audible Waiting 41% 41% 40X 40X
eNS selective Call Forward'g Special Cill Forwarding 94% 100" l00x 100X
eNS selective call Rejection Cill Block 94% 100% 100% 100"
,."c: Speed Call ing Speed Cllg . 8 l 30 Nos. 94% 100" 100% 100X

Busy N\Alt)er Redial 94% 100% 100% 100X
OIs Sived NUlllber Redi al 0% 0% 0% OX
eNS Last N\Alt)er Redial 94% 100" 100% 100X
CIIS Call waiting Call Wilting 94% 100% 100% 100X
eNS Three Way Clll ing Three Way Calling 94% 100% 100% 100"
eNS Re-ote Call Forwarding Remote Call Forwarding 94% 100% 100X 100%
CIIS Cll Frwd'g Fixed-All ells 94% 100% 100% 100%
CNS Cll Frwd Bsy No Ans.Fixed 94% 100% 100X 100%
eNS Special Call Waiting 94% 100% 100% 100%
eNS Special Call Acceptance 94% 100% 100% 100%
CNS Anonymous Ca II Rej ect ion 94% 100% 100% 100%
CNS Blld No. Screen'g (BNS) 94% 100% 100% 100%
CNS Call Restriction Service 94% 100% 100% 100%
eNS MWI Abl Rev Adbl Rng Brst 0% 0% 0% 0"
CNS GTE Dial DataLink 100% 100% 100% 100%
CNS Cust.Controllable Ringing 94% iDO% 100% 100%



SUMMARY FOR MARKET AREA: FORT WAYNE IN

;al Access Lines in: FORT WAYNE Total = 193523

Percentage Availability of aNA Services By Date for Total

Type Generic NaMe of aNA Serv Product Name of aNA Serv 12131/1995 12/31/1996 12/31/1997 12/31/1998

BSA Type A - X.25 Pkt sw Pkt.Swtg Network Svc-X.25 100% 100% 100X 100X
SSA Type B - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 100X 100X 100X 100X
BSA Type C-Dedicated Voice Gr Voiceband 100X 100X 100X 100X
BSA Type D-Dedicatd Prg Audio Progr8Rl Audi 0 100X 100X 100X 100X
BSA Dedicated Video Videoband 100X 100X 100X 100X
BSA Type F - Oed <64kbps Digital Data Svc-DDS 95X 95X 95X 95X
BSA Type G - Oed 1.544Mbp& Hi Cap Digital DS1 Svc 92X 92X 92X 92X
BSA Type H - Oed > 1. 544Mbp& Hi Cap Digital DS3 Svc 58X 58X 58X 58X
BSA Dedicated Alert Transport AlaMl Si gnal Transport Sv 96X 96X 96X 96X
BSA Dedicatd Ntwk Access Link Data Link 100X 100% 100X 100X
BSA Type K-Ded Digital 64kbps Digital Data Svc (DDS) 62X 62X 62X 63X
BSA Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100% 100X 100X 100X
BSA Type B - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X 100X 100X 100%
BSE Fast Select Accept Pkt Fast Select 100X 100X 100X 100X
BSE Fast Select Request Pkt Fast Select 100X 100X 100X 100X
BSE Acc To Clr Ch Tr~issn Clear Channel Capability 100X 100X 100X 100X
BSE AutOMatic Protect Switchg AutOMatic Protection Sw 100X 100X 100X 100X
SSE Bridging Bridging 100X 100X 100X 100X
SSE Conditioning Conditioning 100X 100X 100X 100%
Ile:e Data Over Voice (OOV) Svc DOVConnect 100X 100X 100X 100X

Sec~ry Ch Capability DDS Secondary Channel 100X 100X 100X 100%
BSE Alternate Routing Al ternate Routing 88X 89X 89X 89X
SSE Cld Dir.No. Deliv via DID Di rect Inward Dial ing 98X 99X 99X 99X
lSE Cllg Bllg N~ Deliv FGB AutOMatic No.ID 98X 99X 99X 99X
lSE Cllg Bllg N~ Deliv FGD Automatic No.ID 98X 98X 98X 98X
ISE Cllg DA Deliv via ICllD Caller 10 98X 100X 100X 100X
SSE CXR Select On Rvse Charg 800 Service 98X 99X 99X 99X
SSE Message Desk (SMOI) Frwd Cl Info-Intraoffice 98X 100X 100X 100%
SSE MWI- Activation Audible Msg Waitng Indica. Audibl 98X 99% 99X 99X
BSE Multiline Hunt Group Hunt Group Arrangement 99X 100X 100X 100X
BSE MLHG-UCD Line Hunting Uniform Call Distribution 99X 100X 100X 100X
BSE MlHG - UCD With Queuing Queuing 98X 99X 99X 99X
BSE Three Way Call Transfer User Transfer 99X 100X 100X 100X
BSE Re.ote Call Forwarding Foreign Exchange 99X 100X 100X 100X
BSE Route Diversity Diversity Routing 98X 99X 99X 99X
BSE Slld No. Screen'g (BNS) 99X 100X 100X 100X
BSE Multiplexing Arrangements 100X 100X 100% 100X
BSE Signaling Arrangements 100% 100% 100% 100X
BSE Priority Packet 100% 100% 100% 100X
SSE MegaConnect Svc (SMDS) 0% 0% 0% OX
SSE MWI-Audible Ring Burst 95% 97% 97% 97%
BSE Hi Cap Hand-Off Svc ControlLink DCS 100X 100X 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Packet 10DX 100X 100X 100X
CNS Fast Select Accept Pkt Fast Select 100X 100X 100X 100X
CNS Fast Select Request Pkt Fast Select 100X 100X 100X 100X

<; Derived Ch (Monitoring) ScanAlert OX OX 0% OX
J Aut0M8tic Callback Automatic Busy Redial 99X 100X 100% 100X

CNS Automat ic Reca II Automatic Call Return 99% 100% 100% 100X



FOR MARKET AREA: FORT WAYNE IN

Access Lines in: FORT WAYNE Total 193523

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA serv Product NaMe of ONA Serv 12131/199'5 12/31/1996 12/31/1997 12131/1998

CNS CF Busy Line Intraswitch Call Fwd Isy Li - Fixed 99X 1001 1001 100%
CNS CF Busy Line Interswitch Call Fwd Isy Li - Fixed 99X 100% 1001 100x
eNS CFIL/DA-Cust Act/Deact Cl Fwd-B/No Ana- Variable 99X 100% 1001 100x
eNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 99X 100% 100% 100%
eNS CF Dont Ana Intraswitch Cl Fwd-No Ana-Fixed 99X 100% 1001 100x
CNS CF Dont Ana Interswitch Cl Fwd-No Ans-Fixed 99X 100% 100% 100%
eNS CF Mult Si. Call Intersw Cl Fwd'g . Multipath 98% 99X 99X 99X

CNS CF - Variable Variable Cl Fwd'S 99X 100% 100% 100x
eNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 97" 97" 97" 97"
eNS CF Var - R.-ote Act/Cont R.-ote Access-CF Variable 98" l00x 100% 100x
CNS Call Waiting - Cancel Cencel Call Waiting 99X 100% 100% 100x
eNS Cllg DA Deliv via ICLID Caller 10 98% 100% 100% 100%
eNS Custa.er Originated Trace Call Tracing Service 99X 100% 100% 100%
eNS Distinctive Ringing VIP Alert 99X 100% 100% 100%
eNS Dist Ring Ter. Screen Slllart Ring 99X 100% 100% 1001
eNS Hot Line Auto Ring Dwn Ckt Signal 99X 100% 100% 100%
eNS MWI-ATR Audible Msg Wtg MYI Rcv Audible Waiting 98% 100% 100% 100%
eNS Selective Call Forward'g Special Call Forwarding 99X 100% 100% 1001
eNS selective Call Rejection Call Block 99X 100% 100% 100%
,.u~ Speed Call ing Speed Cllg . 8 l 30 Nos. 99X 100% 100% 100x

Busy NUllber Redial 99X 100% 100% l00x
eNS Saved NUllber Redial 95% 97" 97" 97"
eNS Last NUMber Redial 99X 100% 100" 1001
eNS Call waiting Call Wai ting 99X 100% 100% 100%
eNS Three Way Call ing Three Way Calling 99X 1001 100" 100%
eNS Remote Call Forwarding Remote Call Forwarding 99X 100% 100% 100%
CNS Cll Frwd'g Fixed-All clls 99X 100% 100% 100%
CNS Cll Frwd Bsy No Ans.Fixed 99X 100% 100% 100%
CNS Special Call Waiting 99% 99% 99% 99X
CNS Special Call Acceptance 99% 99% 99% 99X
CNS Anonymous Call Rejection 99% 99% 99X 99X
CNS Blld No. Screen'g (BNS) 99% 100% 100% 100%
CNS Call Restriction Service 99% 100% 100% 100%
CNS HWI Abl Rcv Adbl Rng Brst 84% 85% 85% 85%
CNS GTE Dial DataLink 100% 100% 100" 100"
CNS Cust.Controllable Ringing 98% 98% 98% 98%



SUMMARY FOR MARKET AREA: FORT WORTH-ARLINGTON TX

al Access Lines in: FORT WORTH-ARLINGTON Total 53683

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product Name of ONA Serv 12131/1995 12/31/1996 12/31/1997 12131/1998

8SA Type A - X.25 Pkt SW Pkt.Swtg Network Svc-X.25 100X 100X 100X 100X
8SA Type B - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 100X 100X 100X 100X
8SA Type C-Dedicated Voice Gr Voicebend 100X 100X 100X 100X
BSA Type D-Dedicatd Prg Audio Progr.. Audi 0 10DX 100X 100X 100X
8SA Dedicated Video Videoband 100X 100X 100X 100X
BSA Type F - Oed <64kbps Digital Data Svc-DDS 84X 84X 84X 84X
8SA Type G - Oed 1.544Mbps Hi Cap Digital DS1 Svc 78X 77"1. 77"1. 76X
BSA Type H - Oed > 1.544Mbps Hi Cap Digital DS3 svc 0% OX 0% OX
BSA Dedicated Alert Transport Ala"" SigNl Transport sv 73X 73X 73X m
BSA Dedi catd Ntwk Access l i nlc Data Linlc 100X 100X 100X 100X
8SA Type K-Ded Digital 64kbps Digital Data Svc (DOS) 63% 63X 63X 63%
8SA Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100X 100% 100X 100X
BSA Type B - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X 1COX 100X 100X
8SE Fast Select Accept Pkt Fast Select 100X 100% 100X 100X
8SE Fast Select Request Pkt Fast Select 100X 100X 100X 100%
BSE Acc To Clr Ch Transmissn Clear Channel Capability 100X 100X 100X 100X
BSE Auta.8tic Protect Switchg Automatic Protection Sw 100X 100X 100% 100%
BSE Bridging Bridging 100% 100% 100% 100%
BSE Conditioning Conditioning 100% 100% 100X 100%
pc:" Data Over Voice (DOV) Svc DOVConnect 100% 100X 100X 100X

Secondary Ch Capability DDS Secondary Channel 100X 100X 100X 100%
1St Al ternate Routing Alternate Routing 75X 76X 77"1. 77"1.
BSE Cld Dir.No. Deliv via DID Direct Inward Dialing 15X 76X 7n 77"1.
8SE Cllg Bllg M~ Deliv FGB Automatic No.ID :rsx 76X 77"1. 77"1.
BSE Cllg Bllg Mum Deliv FGD Automatic No.ID 86X 86X 8n 8n
BSE Cllg DA Deliv via ICLID Caller 10 86X 86X 8n 8n
BSE CXR Select On Rvse Charg 800 Service 75% 76% 77"1. 77"1.
BSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 86% 86% 8n 8n
BSE MWI- Activation Audible Msg Waitng Indica. Audibl 86% 86% 8n 8n
BSE Hul til ine Hunt Group Hunt Group Arrangement 86% 86X 87% 8n
BSE MLHG-UCD Line Hunting Uniform Call Distribution 86X 86X 8n 8n
BSE MLHG - UCD With Queuing Queuing 75% 76% 7n 7n
BSE Three Way Call Transfer User Transfer 86% 86% 8n 8n
BSE Remote Call Forwarding Foreign Exchange 86% 86% 8n 8n
BSE Route Diversity Diversity Routing rs% 76% 7n 77"1.
BSE Blld No. Screen'g (BNS) 86% 86X 8n 8n
BSE Multiplexing Arrangements 100% 100X 100% 100%
BSE Signaling Arrangements 100% 100X 100X 100%
BSE Priority Packet 100X 100X 100% 100X
BSE MegaConnect Svc (SMOS) 100% 100% 100% 100%
BSE MWI-Audible Ring Burst 75% 76% 7n 7n
BSE Hi Cap Hand-Off Svc ControlLlnk DCS 100% 00% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detai l . Packet 100% "00% 100% 100%
CNS Fast Select Accept Pkt Fast Select 100X '00% 100% 100X
CNS Fast Select Request Pkt Fast Select 100X 00% 100% 100X

Derived Ch (Monitoring) ScanAlert 0% 0% OX OX
Automatic Callback Automat ic Busy Redial 86X 86% 87% 8n

CNS Automatic Recall Automatic: Call Return 86X 86% 87% 8n



SUMMARY FOR MARKET AREA: FORT WORTH-ARLINGTON TX

al Access Lines in: FORT WORTH-ARLINGTON Total = 53683

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product Neme of ONA Serv 12131/1995 12/31/1996 12/31/1997 12131/1998

CNS CF lusy Line Intra.witch Call Fwd Bsy Li - Fixed 86% 86% 87% 87%
CNS CF luIy Line Inter.witch Call Fwd Bsy Li - Fixed 86:l: 86" 87% 87%
CNS CF8LIOA-Cust ActlOeact Cl Fwd-I/No Ana- Variable 86" 86" 87% 87%
CNS CF8LIDA-Cust Fwd To No. Cl Fwd-B/No Ana- Variable 86" 86" 87% 87%
eNS CF Dont Ana Intraswitch Cl Fwd-No Ans-Fixed 86% 86% 87% 87%
CNS CF Dont Ans Interswitch Cl Fwd-No Ans-Fixed 86" 86" 87% 87%
eNS CF Mult Si. Call Intersw Cl Fwd'll "' Multipath 75" 76" m rn
CNS CF - Variable Variable Cl Fwd'g 86" 86" 87% 87X
eNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 75" 76" m m
eNS CF Var - ReMOte Act/Cont ReMOte Accesa-CF Variable 86" 86" 87X 87X
CNS Call Waiting - Cancel Cancel Call Waiting 86" 86% 87X 87X
CNS Clla DA Deliv via ICLID Caller 10 86" 86" 87X 87X
CNS CUstOMer Originated Trace Call Tracing Service 86% 86" 87X 87%
CNS Distinctive Ringing VIP Alert 86% 86" 87X 87X
CNS Dist Ring Tenl SCreen SllBrt Ring 86% 86% 87X 87X
CNS Hot Line Auto Ring Dwn Ckt Signal 86% 86% 87% 87%
eMS MWI-ATR Audible Mag Wtg MWI Rcv Audible Waiting 86% 86% 87% 87X
CIS selective tall Forward'g Special Call Forwarding 86% 86" 87% 87%
CltS selective Call Rejection Call Block 86" 86" 87" 87%

Speed Call ing Speed Cllg - 8 &30 Nos. 86% 86" 81" 87%
Busy Nunber Redial 86" 86% 81" 81"

eNS Saved NUlIber Redial 75% 76" m rn
CltS Last NUlIber Redial 86% 86" 87" 81"
eMS Call Waiting Call Waiting 86" 86" 87" 81"
CltS Three Way Call ing Three Way Calling 86% 86% 81" 81"
eNS Relate Call Forwarding Remote Call Forwarding 86% 86" 81" 81"
CNS Cll Frwd'g Fixed-All clls 86% 86% 87" 87X
CNS Cll Frwd Bsy No Ans.Fixed 86% 86% 81" 81"
CNS Special Call Waiting 86% 86% 87% 87"
CNS Special Call Acceptance 86% 86% 87" 81"
CNS Anon)llllOUS Call Reject ion 86% 86% 87" 87%
CNS Blld No. Screen'g (BNS) 86% 86% 81" 81"
CNS Call Restriction Service 86% 86% 81" 81"
CNS MWI Abl Rcv Adbl Rng Brst 73% 74% 75% 75"
CNS GTE Dial DataLink 100% 100% 100" 100"
CNS Cust.Controllable Ringing 86% 86% 87" 81"



SUMMARY FOR MARKET AREA: FRESNO CA

Il Access Lines in: FRESNO Total ::: 52373

Percentage Availability of ONA Services By Date for Tota(
._--~-.- ..-.-

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

8SA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 0% 0% 0% 0%

llA Type I - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 0% 0% 0% 0%
llA Type C-Dedicated Voice Gr Voicebend 100% 100% 100% 100%

llA Type D-Dedicatd Prg Audio Progr_ Audi 0 100% 100% 100% 100%
llA Dedicated Video Videobend 100X 100% 100% 100X
llA Type F • Ded <64kbps Digital Data svc-DDS 94% 94% 94X 93X
llA Type G - Oed 1.544Mbps Hi Cap Digital DS1 Svc 80% 80% 80% 80%
llA Type H - Oed > 1.544Mbps Hi Cap Digital DS3 Svc 76% 76% 76% 76%
llA Dedicated Alert Transport AlarM Signal Transport Sv 91% 91% 91% 91%
BIA Dedicatd Ntwk Access Link Data Link 100% 100% 100% 100%
BIA Type K-Ded Digital 64kbps Digital Data svc (DDS) 19X 19X 19X 19X
BIA Type A - Ckt SW line Voice Grade line Ckt Sw'd 100% 100% 100% 100%
llA Type I - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100% 100% 100% 100%
SSE Fast Select Accept Pkt Fast Select OX OX OX OX
SSE Fast select Request Pkt Fast Select 0% 0% 0% 0%
lSE Acc To Clr Ch Tr~issn Clear Channel Capability 100% 100% 100% 100%
SSE AutOMItic Protect Switchg Automatic Protection Sw 100% 100% 100% 100"
SSE Iridging Bridging 100% 100% 100% 100%
ISE Conditioning Conditioning 100% 100% 100% 100"
P«"I:' Data OVer Voice (OOV) Svc OOVConnect 100% 100% 100% 100"

Secondary Ch Capability DOS Secondary Channel 100% 100% 100% 100"
llE Alternate Routing Al ternate Routing 96% 96% 96% 96X
SSE Cld Dir.No. Deliv via DID Direct Inward Dialing 96% 96% 96% 96"
SSE Clle Bile NUM Deliv FGB AutOlllBtic No.ID 96% 96% 96% 96"
lSE Cllg Illg NUll Del iv FGO AutOlllBtic No.ID 35% 35% 35% 36%
SSE Cllg DA Deliv via ICllD Caller 10 100% 100% 100% 100%
SSE CXR select On Rvse Charg BOO Service 96% 96% 96% 96X
ISE Message Desk (SMDI) Frwd Cl Info-Intraoffice 100% 100% 100% 100%
ISE MWI- Activation Audible Msg Waitng Indica. Audibl 100% 100% 100X 100%
SSE Mul t il ine Hunt Group Hunt Group Arrangement 100% 100% 100% 100%
ISE MlHG-UCO Line Hunting Uniform Call Distribution 100% 100% 100% 100%
ISE MlHG - UCO With Queuing Queuing 96% 96% 96% 96%
BSE Three Way Call Transfer User Transfer 100% 100% 100% 100%
BSE Remote Call Forwarding Foreign Exchange 100% 100% 100% 100%
BSE Route Diversity Diversity Routing 96% 96% 96% 96%
BSE Blld No. Screen'g (BNS) 100% 100% 100% 100%
BSE Multiplexing Arrangements 100% 100% 100% 100%
BSE Signaling Arrangements 100% 100% 100% 100%
BSE Priority Packet 0% 0% 0% 0%
BSE MegaConnect Svc (SMDS) 0% 0% 0% 0%
BSE MWI-Audible Ring Burst 31% 31% 31% 32%
ISE Hi Cap Hand-Off Svc ControlLink: DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pk:t Call Detail . Packet 0% 0% 0% 0%
CNS Fast Select Accept Pk:t Fast Select 0% 0% 0% 0%
CNS Fast Select Request Pkt Fast Select 0% 0% 0% 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
Automatic Callback Automatic Busy Redial 100% 100% 100% 100%

CNS Automatic Recall Automatic Call Return 100% 100% 100% 100X



SUMMARY FOR MARKET AREA: FRESNO CA

_al Access lines in: FRESNO Total = 52373

Percentage Availability of ONA Services By Date for Total
.-----

Type Generic NaMe of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

CIIS CF luIy line Intraswitch Call Fwd Bsy li - Fixed 100X 100X 100% 100X
CIIS CF luIy line Interswitch Call Fwd Bsy li - Fixed 100X 100X 100% 100X
CIIS CFIL/DA-Cust Act/Deact Cl Fwd-B/No Ana- Variable 100X 100X 100X 100X
CIIS CFIL/DA-Cust Fwd To No. Cl Fwd-B/No Ana- Variable 100% 100X 100X 100X
CIIS CF Doot Ana Intra.witch Cl Fwd-No Ans-Fixed l00x 100X 100X 100X
CIIS CF Doot Ans Interswitch Cl Fwd-No Ans-Fixed 100X 100X 100X 100X
CIIS CF Mult Si. Call Intersw CI Fwd'g - Multipath 96% 96% 96% 96X
CIIS CF - Variable Variable Cl Fwd'g 100% 100X 100X 100X
CIIS CF Var Act w/o Crtsy Cal Variable Call Forwarding 31X 31% 31% 32X
CIIS CF Var - ReMOte Act/Coot ReMOte Access-CF Variable 100X 100X 100X 100X
CIIS Call W.iting - Cancel Cancel Call Waiting 100X 100% 100X 100X
CIIS CIlg DA Deliv via IClID Caller ID 100% 100% 100% 100X
CIIS CUSta-er Origineted Trace Call Tracing Service 100x 100% 100X 100X
CIIS Distinctive Ringing VIP Alert 100X 100% 100X 100X
CIIS Dist Ring Tena Screen Sllart Ring 100X 100X 100X 100X
CIIS Hot Line Auto Ring Own Ckt Signal 100% 100X 100% 100X
CIIS MWI-ATR Audible Msg Wtg MWI Rev Audible Waiting 100X 100X 100X 100X
CIIS selective Call Forward'g Special Call Forwarding 100X 100X 100X 100X
CIIS selective Call Rejection CaU Block 100X 100% 100X 100X
rtlS Speed Ca U ing Speed Cllg - 8 &30 Nos. 100X 100% 100% 100X

) Busy Nurber Redial 100X 100% 100X 100X
OIS Saved NUIIlber Redial 31% 31% 31% 32%
CIIS last Number Redial 100% 100% 100% 100X
CIIS Call W.iting Call Waiting 100% 100% 100% 100X
CIIS Three Way Call ing Three Way CaU ing 100% 100% 100% 100X
CIIS ReMOte CaU Forwarding Remote Call Forwarding 100X 100X 100% 100%
CIIS Cll Frwd'g Fixed-All ells 100X 100X 100X 100X
CIIS Cll Frwd Bsy No Aos.Fixed 100% 100X 100X 100X
CNS Special Call Waiting 100% 100% 100% 100X
CIIS Special Call Acceptance 100% 100% 100% 100%
CIIS Anonymous Call Rejection 100% 100X 100% 100%
CIIS Blld No. Screen'g (BNS) 100% 100% 100% 100%
eNS Call Restriction Service 100% 100% 100% 100%
CNS MWI Abl Rcv Adbl Rng Brst 31% 31% 31% 32%
CNS GTE Dial Oatalink 100% 100% 100% 100%
CNS Cust.Controllable Ringing 35% 35% 35% 36%



SUMMARY FOR MARKET AREA: GALVESTON-TEXAS CITY TX

II Access Lines in: GALVESTON-TEXAS CITY Total = 41942

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

aSA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 0% 0% 0% OX

aSA Type a - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 0% 0% 0% OX
aSA Type e-Dedlcated Voice Gr Voiceband l00x 100% 100% 100X
aSA Type D-Dedlcatd Prg Audio Progr8ll Audio 100% 100X 100% 100X
lSA Dedicated Video Vicleoband 100% 100X 100% 100"
aSA Type F - Oed <64kbps Digital Data Svc-OOS 92" 92% 92% 92"
aSA Type G - Oed 1.544Mbps HI Cap Digital DSl Svc 63% 64% 64% 64%
BSA Type H - Oed > 1. 544Mbps Hi Cap Digital OS3 Svc 54% 54% 54% 53%
aSA Dedicated Alert Transport Alarm Signal Transport Sv 92% 92% 92% 92%
BSA Dedicatd Ntwk Access Link Data Link 100% 100% 100% 100X
BSA Type K-Ded Digital 64kbps Digital Data Svc (DDS) 32% 32% 32% 32%
aSA Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100% 100% 100% 100%
BSA Type B - Ckt Sw Trunk Voice Grade Trunk ekt Swd 100% 100% 100% 100X
8SE Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
8SE Fast Select Request Pkt Fast Select 0% 0% 0% 0%
lSE Acc To elr Ch Trans.iasn Clear Channel Capability 100% 100% 100% 100X
lSE Auta.etic Protect Swltchg AutOMatic Protection Sw 100x 100% 100% 100X
ISE Bridging Bridging 100% 100% 100% 100X
BSE Conditioning Conditioning 100% 100% 100% 100%
AI;E Data Over Voice (DOV) Svc DOVComect 100% 100% 100% 100%

Secondary Ch Capability DOS Secondary Channel 100% 100% 100% 100%
SSE Alternate Routing Al ternate Routing 100% 100% 100% 100X
SSE eld Oir.No. Dellv via DID Direct Inward Dial ing 100% 100% 100% 100%
BSE Cllg Bllg NUM Dellv FGB AutOlll8tlc No.ID 100% 100% 100% 100%
BSE Cllg Bllg Num Deliv FGO AutOlll8t i c No.ID 78% 78% 78% 78%
BSE Cllg DA Deliv via ICLID Caller 10 100% 100% 100% 100%
aSE CXR Select On Rvse Charg 800 Service 100% 100% 100% 100%
SSE Message Desk (SMDI) Frwd ct Info-Intraoffice 100% 100% 100% 100X
BSE MWI- Activation Audible Msg Waitng Indica. Audlbl 100% 100% 100% 100%
SSE Mul til ine Hunt Group Hunt Group Arrangement 100% 100% 100% 100%
BSE MLHG-UCD line Hunting Uniform Call Distribution 100% 100% 100% 100%
aSE MLHG - UCD With Queuing Queuing 100% 100% 100% 100%
BSE Three Way Call Transfer User Transfer 100% 100% 100% 100%
SSE ReMOte Call Forwarding Foreign Exchange 100% 100% 100% 100%
SSE Route Diversity Diversity Routing 100% 100% 100% 100%
SSE Blld No. Screen'g (BNS) 100% 100% 100% 100%
SSE Multiplexing Arrangements 100% 100% 100% 100%
SSE Signaling Arrangements 100% 100% 100% 100%
SSE Priority Packet 0% 0% 0% 0%
SSE MegaConnect Svc (SMDS) 0% 0% 0% 0%
SSE MWI-Audible Ring Burst 78% 78% 78% 78%
SSE HI Cap Hand-Off Svc ControlUnk DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Packet 0% 0% 0% 0%
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
CNS Fast Select Request Pkt Fast Select 0% 0% 0% 0%

"c; Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
~ Automatic Callback Automatic Busy Redial 100% 100~t. 100% 100%

CNS Automat ic Reca II Automatic Call Return 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: GALVESTON-TEXAS CITY TX

jl Access Lines in: GALVESTON-TEXAS CITY Total = 41942

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product NaMe of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

CNS CF Busy Line Intraswitch Call Fwd Bsy Li - Fixed 100X 100X 100X 100X
CIIS CF Busy line Interswitch Call Fwd Bay Li - Fixed 100X looX 100X 100%
eNS CFBl/DA-Cust Act/Deact Cl Fwd-B/No Ana- Variable 100X ,COX 1COX 100X
CNS CFBl/DA-Cust Fwd To No. Cl Fwd-BlNo Ana- Variable l00X 100X 1COX 100%
CNS CF Dont Ana Intr••witch Cl Fwd-No Ana-Fixed l00x 100X l00x 100%
CIIS CF Oont Ana Interswitch Cl Fwd-No Ana-Fixed 100X 100X 100X 100X
CIIS CF Mult Si. Call Intersw Cl Fwd'g - Multipath 100X 100X 100X 100X
eNS CF - variable Variable CI Fwd'g 100X 'OOX 100X 100X
eNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 78X 78X 78X 78X
eNS CF Var • Re.ote Act/Cont Remote Access-CF Variable 100X 100X 100X 100X
CIIS Call Waiting· Cancel Cancel Call Waiting 100X 100% 100X 100X
eNS Cllg DA Deliv via ICllO Caller 10 100X 100X 100X 100X
CIIS CustC8ltr Originated Trace Call Tracing Service 100X 100% 100% 100%
CIIS Distinctiv, Ringing VIP Alert 100% 100X 100X 100X
eNS Dist Ring Te... Screen Salart Ring 100X 100X 100% 100X
eNS Hot Line Auto Ring Own Ckt Signal 100X 100X 100X 100"
eNS MWI-ATR Audible Msg Wtg MWI Rcv Audible Waiting 100% 100X 100X 100X
CIIS Selective Call Forward'g Special Call Forwarding 100X 100X 100X 100X
eNS Selective Call Rejection Call Block 100X 100X 100X 100X

Speed CaII ing Speed Cllg - 8 &30 Nos. 100% 100X 100X 100X
Busy NUlIber Redi al 100% 100% 100X 100X

eNS Saved NU1tler Redial 78% 78X 78X 78X
eNS Last Number Redial 100X 100X 100X 100X
CIIS Call waiting Call Waiting 100X 100X 100X 100%
CIIS Three Way Calling Three Way Calling 100% 100" 100% 100X
CMS Re.ote Call Forwarding Remote Call Forwarding 100X 100X 100X 100"
CNS Cll Frwd'g Fixed-All clls 100% 100X 100% 100%
CNS Cli Frwd Bsy No Ans.Fixed 100X 100% 100X 'OOX
eNS Special Call Waiting 100% 100X 'OOX 100%
eNS Special Call Acceptance 100% 100X 100% 100X
CNS Anonymous Call Rejection 100% 100X 100% 'OOX
CNS Blld No. Screen'g (BNS) 100% 100X 100% 100%
CNS Call Restriction Service 100% 100% 100% 100%
CNS MWI Abl Rcv Adbl Rng Brst 78% 78% 78X l8X
CNS GTE Dial OataLink 100% 100% 100% 100%
eNS CusLControllable Ringing 78% 78% 78% 78%



FOR MARKET AREA: GARY IN

Access lines in: GARY Total = 85233

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

BIA Type A - X.25 Pkt sw Pkt.Swtg Network Svc-X.25 100" 100" 100" 100"
BIA Type B - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 100" 100% 100% 100%
BIA Type C-Dedicated Voice Gr Voiceband 100" 100" 100% 100"
BIA Type D-Dedicatd Prg Audio ProgrMl Audi 0 100" 100" 100% 100"
BIA Dedicated Video Videoband 100" 100% 100" 100"
BSA Type F - Oed <64kbps Digital Data Svc-OOS 100" 100" 100" 100"
BIA Type G - Oed 1.544Hbps Hi Cap Digital DS1 Svc 98% 98% 98% 98%
BIA Type H - Oed > 1.544Hbps Hi Cap Digital DS3 Svc 66% 67'X 67% 67'X
BSA Dedicated Alert Transport Ala,.. Signal Transport Sv 100% 100% 100% 100%
SIA Dedicatd Ntwk Access link Data link 100% 100X 100% 100%
SIA Type K-Ded Digital 64kbps Digital Data Svc (ODS) 27'X 27% 27% 27'X
BIA Type A - Ckt Sw Line Voice Grade line Ckt Sw'd 100% 100% 100% 100%
BSA Type B - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100% 100% 100" 100"
BSE Fast Select Accept Pkt Fast Select 100% 100% 100" 100%
SSE Fast Select Request Pkt Fast Select 100" 100% 100% 100%
BSE Acc To Clr Ch TransMissn Clear Channel Capability 100" 100" 100% 100%
BSE AutOMatic Protect Switchg Automatic Protection Sw 100% 100" 100% 100%
BSE Bridging Bridging 100% 100% 100" 100%
SSE Conditioning Conditioning 100% 100% 100% 100%
p.'"' Data OYer Voice (OOV) Svc DOVConnect 100" 100" 100" 100"

Secondary Ch Capability DDS Secondary Channel 100% 100% 100" 100%
S-sE Alternate Routing Alternate Rout ing 66% 68% 67'X 67'X
BSE Cld Dir.No. Deliv via DID Direct Inward Dialing 98% 100% 100% 100"
BSE Cllg Bllg N~ Deliv FGS Automatic No.ID 98% 100% 100% 100%
BSE Cllg Bllg N~ Deliv FGD Automatic No.ID 81% 81% 81% 82%
SSE Cllg DA Deliv via ICllD Caller ID 86% 100% 100% 100X
SSE CXR Select On Rvse Charg 800 Service 98% 100% 100% 100"
BSE Message Desk (SMOI) Frwd Cl Info-Intraoffice 86% 100% 100% 100X
SSE MWI- Activation Audible M5g Waitng Indica. Audibl 86% 100% 100% 100%
SSE Mul t il i ne Hunt Group Hunt Group Arrangement 98% 100% 100% 100"
SSE MlHG-Uet> Line Hunting UniforM Call Distribution 86% 100% 100" 100"
SSE MlHG - UCD With Queuing Queuing 86% 100% 100" 100"
SSE Three Way Call Transfer User Transfer 86% 100% 100% 100%
SSE Re.ote Call Forwarding Foreign Exchange 86% 100% 100% 100%
SSE Route 0ivers i ty Diversity Routing 98% 100% 100% 100"
BSE Blld No. Screen'g (BNS) 98% 100% 100% 100%
BSE Multiplexing Arrangements 100% '100% 100% 100%
SSE Signaling Arrangements 100% 100% 100% 100%
BSE Priority Packet 100% ·,00r. 100% 100%
SSE MegaConnect Svc (SMOS) 0% 0% 0% 0%
SSE MWI-Audible Ring Burst 81% 81% 81% 82%
SSE Hi Cap Hand-Off svc Controllink DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Plct Call Detail - Packet 100% 100% 100% 100%
CNS Fast Select Accept Pkt Fast Select 100% 1;00% 100% 100%
CNS Fast Select Request Pkt Fast Select 100% 100% 100% 100%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
AutOMatic Callback Automatic Busy "Redial 86% 100% 100% 100%

CNS Automatic Recall Automatic Call Return 86% 100% 100% 100%



I
SUMMARY FOR MARKET AREA: GARY IN

ial Access lines in: GARY Total = 85233

Percentage Availability of ONA Services By Date for Total

Type Generic N~ of ONA Serv Product N~ of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

eNS CF Buly Line Intraswitch Call Fwd Bsy Li - Fixed 98% 100% 100% 100X
eNS CF Buly Line Interswitch Call Fwd Bsy Li - Fixed 98% 100X 100X 100X
eNS CFBl/OA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 86X 100X 100X 100X
eNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 98X 100X 100X 100X
eNS CF Dont Ana Intraswitch Cl Fwd-No Ana-Fixed 98X 100X 100X 100X
eNS CF Dont Ana Interswitch Cl Fwd-No Ana-Fixed 98X 100X 100X 100X
eNS CF Mult Si. Call Intersw Cl Fwd'g - Multipath 86% 100X 100X 100X
eNS CF - Variable Variable Cl Fwd'g 98% 100X 100X 100X
eNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 81X 81X 8": 82X
eNS CF Var - R..ote Act/Cont R..ote Access-CF Variable 86% 100x 100X 100x
eNS Call Waiting - Cancel Cancel Call Waiting 98X 100X 100X 100x
eNS Cllg DA Deliv via ICllD Caller 10 86X 100X 100X 100X
CNS CustOMer Originated Trace Call Tracing Service 86X 100X 100X 100X
eNS Distinctive Ringing VIP Alert 86X 100X l00X 100X
eNS Dist Ring Te~ Screen smart Ring 98X 100X 100X 100X
eNS Hot Line Auto Ring Dwn Ckt Signal 98X 100X 100X 100X
eNS MWI-ATR Audible Msg Wtg MWI Rcv Audible Waiting 86X 100X 100X 10QX
eNS Selective Call Forward'g Special Call Forwarding 86% 100X 100X 100X
eNS Selective Call Rejection Call Block 86% 100x 100X 100X

'<; Speed Call ing Speed Cllg - 8 &30 Nos. 98% 100X 100X 100X
Busy Nl.IIIber Redi al 86X 100X 100X 100X

CNS Saved Nl.IIIber Redi al 81X 81X 81X 82X
CNS last Number Redial 86% 100X 100X 100X
CNS Call Waiting Call Waiting 98% 100X 100X 100X
CNS Three Way Call ing Three Way Calling 98% 100% 100X 100%
CNS Re.ote Call Forwarding Remote Call Forwarding 98% 100% 100X 100%
CNS Cll. Frwd'g Fixed-All ells 98% 100% 100% 100%
CNS Cll Frwd Bsy No Ans.Fixed 98% 100% 100% 100X
CNS Special Call Waiting 86% 100% 100% 100%
CNS Special Call Acceptance 86% 100X 100% 100%
CNS AnonYMOUS Call Rejection 86% 100% 100X 100%
CNS Blld No. Screen'g (BNS) 98% 100% 100% 100X
CNS Call Restriction Service 98% 100% 100X 100X
CNS MWI Abl Rcv Adbl Rng Brst 49% 49% 49% 49%
CNS GTE Dial Datalink 100% 100% 100X 100X
CNS Cust.Controllable Ringing 81% 81% 81% 82%



SUMMARY FOR MARKET AREA: GRANO RAPIDS 141

.81 Access lines in: GRAND RAPIDS Total = 105534

Percentage AvailabiLity of ONA Services Iy Date for Total

Type Generic N.-e of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

aSA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 ~ ~ OX OX
aSA Type I - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 OX OX OX OX
lSA Type C-Dedicated Voice Gr Voiceband 10~ 10~ l00X l00X
lSA Type D-Dedicatd Prg Audio Progr811 Audi a 10~ 10~ 100X 100X
aSA Dedicated Video Videoband 10~ 10~ 10~ 100X
BSA Type F - Ded <64kbpa Digital Data Svc-DDS 95X 95X 95X 95X
lSA Type G - Ded 1.544Mbps Hi Cap Dfgital DS1 Svc 85X 85% 85% 85%
lSA Type H - Ded > 1.544Mbps Hi Cap Dfgital DS3 Svc 2~ 2~ 2~ 20X
BSA Dedicated Alert Transport Ala,.. Signal Transport Sv 90% 90X 90X 90X
lSA Dedicatd Ntwk Access link Data link l00x 10~ 100X l00x
lSA Type K-Ded DigitaL 64kbps DigitaL Data Svc (DDS) 43X 44X 44X 44%
lSA Type A - Ckt Sw line Voice Grade line Ckt Sw'd 10~ 10~ 100X 10~

lSA Type I - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X 100x 100X 10~

lSE Fast Select Accept Pkt Fast Select OX 0% OX ~

lSE Fast Select Request Pkt Fast Select OX ~ OX OX
lSE Acc To Clr Ch Tr8nSllissn Clear Channel Capability l00X 10~ 100X 100X
lSE Aut~tic Protect Switchg AutOMatic Protection Sw lDOX 10~ 100X 100X
lSE Iridging Bridging l00X 100X 100X 100X
lSE Conditioning Conditioning 100X 10~ 100X l00X

Data Over Voice (DOV) Svc DOVComect l00x 10~ 100X 100%
Secondary Ch Capabi I fty DOS secondary Channel l00X l00X 100X 100%

lSE Alternate Routing AL ternate Routing m 73X 73X 73X
BSE Cld Dfr.No. DeLiv via DID Direct Inward Dialing 87X 91X 91X 91X
lSE Cllg Illg NUll Del iv FGB AutOlll8tic No.ID 87X 91X 91X 91X
ISE Cllg Bllg Num DeLiv FGD AutClMtic No.ID 93X 97X 97X 100X
lSE Cllg OA Deliv via ICllD Caller 10 93% 97X 97X 100X
lSE CXR Select On Rvse Charg BOO Service 87X 91% 91% 91X
lSE Message Desk: (SHOI) Frwd CL Info-Intraoffice 93% 97X 97X 100X
lSE MWI- Activation AudibLe Msg Waitng Indica. AudibL 93% 97X 97X 100X
ISE MuLtiline Hunt Group Hunt Group Arrangement 93X 97X 97X 100X
lSE MlHG-UCO line Hunting Unifonn Call Distribution 93% 97X 97X 100X
lSE MlHG - UCD With Queuing Queuing 87X 91% 91% 91%
lSE Three Way Call Transfer User Transfer 93% 97X 97X 100X
ISE Re.ote CaLL Forwarding Foreign Exchange 93% 97X 97X 100X
SSE Route Diversity Diversity Routing a7X 91% 91% 91%
ISE SLLd No. Screen'g (BNS) 93% 97% 97% 100%
SSE MuLtipLexing Arrangements 100% 100% 100% 100%
SSE SignaLing Arrangements 100% 100% 100% 100%
BSE Priority Packet 0% 0% 0% 0%
SSE MegaConnect Svc (SMOS) 0% 0% 0% 0%
SSE MWI-Audible Ring Burst 86% 90% 90% 90%
BSE Hi Cap Hand-Off Svc ContraIL ink DCS 100% 100% 100% 100X
CNS CalL Det Recd'g Rpts- Pkt Call Detail' Packet 0% 0% 0% 0%
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% OX
CNS Fast SeLect Request Pkt Fast Select 0% 0% 0% 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% OX
....s Automatic CalLback Automatic Busy RediaL 93% 97% 97% 100X
CNS Automat ic Reea LL Automatic CalL Return 93% 97% 97% 100%



SUMMARY FOR MARKET AREA: GRAND RAPIDS loll

.al Access Lines in: GRAND RAPIDS Total = 105534

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product N.-e of ONA Serv 12131/1995 12/31/1996 12/31/1997 12131/1998

CNS CF luIy Line Intraswitch Call Fwd Bsy Li - Fixed 93X 97% 97% 100X
CNS CF luIy Line Interswitch Call Fwd Bsy LI - Fixed 93X 97% 97% 100X
CNS CFBLIDA-Cust Act/Deact Cl Fwd-B/No Ana- Variable 93X 97% 97% 100X
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ana- Variable 93X 97% 97% 100X
CNS CF Dont Ana Intraswitch Cl Fwd-No Ana-Fixed 93X 97% 97% 100X
CNS CF Dont Ana Interswitch Cl Fwd-No Ana-Fixed 93X 97% 97% 100X
CNS CF Mult SI. Call Intersw Cl Fwd'g - Multipath 86X 90X 90X 90"
CNS CF - Vari able Variable CI Fwd'g 93" 97% 97% 100"
CNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 86" 90" 90" 90"
CNS CF Var - R.-ate Act/Cont ReMOte Access-CF Variable 93" 97% 97% 100"
CNS Call Waiting - Cancel Cancel Call Wafting 93% 97% 97% 100%
CNS CIIg DA Deliv via ICLID Caller 10 93" 97% 97% 100"
CNS CustOMer Originated Trace Call Tracing Service 93X 97% 97% 100X
CNS Distinctive Ringing VIP Alert 93% 97% 97% 100%
CNS Dist Ring Tenl Screen smart Ring 93% 97% 97% 100X
CNS Hot Line Auto Ring Dwn Ckt Signal 93% 97% 97% 100X
eNS MWI-ATR Audible Msg Wtg MWI Rev Audible Waiting 92% 96% 96X 99X
CNS Selective Call Forward'g Special Call Forwarding 93% 97% 97% 100X
CNS $elective Call Rejection Call Block 93% 97% 97% 100X

Speed Ca lli ng Speed CIlg - 8 &30 Nos. 93% 97% 97% 100%
Busy NUllllber Redial 93X 97% 97% 100%

CNS Saved NUllllber Redi al 87% 91% 91% 91X
CNS Last NuMber Redial 93% 97% 97% 100X
CNS Call Waiting Call Waiting 93% 97% 97% 100"
CNS Three Way Calling Three Way Calling 93% 97% 97% 100X
CNS ReMOte Call Forwarding Remote Call Forwarding 93% 97% 97% 100X
CNS Cll Frwd'g Fixed-All ells 93% 97% 97% 100X
CNS Cll Frwd Bsy No Ans.Fixed 93X 97% 97% 100"
CNS Special Call Waiting 93% 97% 97% 100X
CNS Special Call Acceptance 93X 97% 97% 100X
CNS Anon)llllOUS Call Rejection 93X 97% 97% 100X
CNS Blld No. Screen'g (BNS) 93X 97% 97% 100X
CNS Call Restriction Service 93% 97% 97% 100X
CNS MWI Abl Rev Adbl Rng Brst 68% 72% 72% 72X
CNS GTE Dial OataLink 100% 00% 100% 100X
CNS Cust.Controllable Ringing 93% 97% 97% 100%



SUMMARY FOR MARKET AREA: GREEN BAY WI

£al Access Lines in: GREEN BAY Total 5651

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product N.. of ONA Serv 12/3111995 12/31/1996 12/31/1997 12/31/1998

8SA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 OX OX OX OX
8SA Type B - X.75 Plet Sw Pkt.Swtg Network Svc-X.75 OX OX OX OX
BSA Type C-Dedicated Voice Gr Voicebllnd 100X 100X 100X 100X
aSA Type D-Dedicatd Prg Audio Pragr.. Audi 0 100X l00x 100X 100X
aSA Dedicated Video Videobend 100X l00x 100X 100X
BSA Type F - Oed <64kbps Digital Data Svc-DDS 100X 100X 100X 100X
BSA Type G - Oed 1.544Mbps Hi Cap Digital DS1 Sve 100X 100X 100X 100"
BSA Type H - Oed > 1.544Mbps Hi Cap Digital DS3 Svc OX OX OX OX
BSA Dedicated Alert Transport Alarlll Signel Transport Sv OX OX OX OX
aSA Dedicatd Ntwk Acce.s Link Data Link 100X l00x 100x 100X
aSA Type K-Ded Digital 64kbps Digital Data Svc (DOS) OX OX OX OX

lSA Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100X l00x 100x 100x
aSA Type B - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100" 100X 100X 100"
8SE Fast Select Accept Pkt Fast Select OX OX OX OX

BSE Fast Select Request Pkt Fast Select 0" OX OX OX
BSE Ace To Clr Ch Tr.,...issn Clear Channel Capabi I ity 100" l00x 100" 100"
BSE AutOMetic Protect Switchg AutOl8tic Protection Sw 100X 100" 100" 100"
lSE Bridging Bridging 100X 100X 100X 100X
SSE Conclit ion ing Conditioning 100X 100X 100" 100"

~ Data Over Voice (OOV) svc DOVConnect 100X 100X 100X 100X
,i, Secondary Ch Capability DOS Secondary Chemel 'OOX 100X 100X 'OOX

SSE Alternate Routing Al ternate Routing 100X 100X 100" 100x
lSE Cld Dir.Mo. Deliv via DID Di rect Inward Dial ing 'OOX 100X 100X 100x
BSE Cllg Bllg Mua Deliv FGB AutOlll8tic No.IO 100X l00x 100X 100X
BSE Cllg Bllg NUM Deliv FGD AutOlRltic No.ID WOX 100X 100" 100"
BSE Cllg OA Oeliv via ICLIO Caller 10 100" 100% 100" 100X
BSE CXR Select On Rvse Charg 800 Service 100% 100X 100X 100X
SSE Message Desk (SNDI) Frwd CI Info-Intraoffice 100% 100% 100" 100%
BSE MWI- Activation Audible Msg Waitng Indica. Audibl 100% 100% 100X 100%
BSE Mul ti I ine HlM'lt Group HlM'lt Group Arrangement 100% 100% 100% 100X
BSE MLHG-UCO Line HlM'lting Uniform Call Distribution 100% 100% 100% 100X
BSE MLHG * UCO With Queuing Queuing 100% 100% 100% 100X
BSE Three Way Call Transfer User Transfer 100% 100% 100% 100X
BSE ReMOte Call Forwarding Foreign Exchange 100% 100% 100X 100%
SSE Route Diversity Diversity Routing 100" lOa" lOa" 100X
BSE Blld No. Screen'g (BNS) 100% 100% 100% 100%
BSE MUltiplexing Arrangements 100% 100% 100% 100%
BSE Signaling Arrangements 100% 100% 100% 100%
BSE Priority Packet 0% 0% 0% 0%
BSE MegaConnect Svc (SMOS) 0% 0% 0% 0%
BSE MWI-Audible Ring Burst 100% 100% 100% 100%
SSE Hi Cap Hand-Off Svc ContralLink DeS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts* Pkt Call Detail - Packet 0% 0% 0% 0%
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
CNS Fast Select Request Pkt Fast Select 0% 0% 0% 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
I."S Automatic Callback Automatic Busy Redial 100% 100% 100% 100%
CNS Automatic Recall Automatic Call Return 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: GREEN BAY III

dl Access lines in: GREEN BAY Total 5651

Percentage Availability of ONA Services By Date for Total

Type Generic NlIIIIe of ONA Serv Product MlIIIIe of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

eMS CF Buly line Intraswitch Call Fwd Bsy li - Fixed 100X 100X 100X 100X
eMS CF Buly line Interswitch Call Fwd Bsy Li - Fixed l00x l00x 100X 100X
CNS CFBl/OA-Cust ActlOeact Cl Fwd-B/No Ans- Variable 100X 100X 100X 100X
CNS CFBL/DA-CUSt Fwd To No. Cl Fwd-B/No Ans- Variable 100X 100X 100X 100X
CNS CF Oont Ana Intraswitch Cl Fwd-No Ans-Fixed 100% 100X 100X 100X
CNS CF Oont Ana Interswitch ct Fwd-No Ana-Fixed 100% 100X 100X 100X
CNS CF Mutt Si. Call tntersw Cl Fwd'g - Multipath 100% 100% 100X 100%
eMS CF - Variable Variable Cl Fwd'g 100% 100X 100% 100%
eMS CF Var Act w/o Crtsy Cal Variable Call Forwarding 100% 100X 100% 100%
eMS CF Var - Remote Act/Cont Remote Access-CF Variable 100% 100% 100X 100X
eMS Call Waiting - Cancel Cancel Call Waiting 100X 100X 100% 100%
eMS Cllg OA Deliv via [CLIO Caller [0 100X 100X 100% 100X
eMS CUStOMer Originated Trace Call Tracing Service 100% 100% 100X 100X
eMS Distinctive Ringing VIP Alert 100% 100% 100% 100X
eMS Oist Ring TerM Screen Smart Ring 100% 100% 100% 100X
eMS Hot line Auto Ring Dwn Ckt Signal 100X 100X 100% 100%
eMS MWJ-ATR Audible Msg Wtg MIll Rev Audible Waiting 100X 100% 100% l00x

eMS Selective Call Forward'g Special Call Forwarding 100% 100X 100% 100%
eMS Selective Call Rejection Call Block 100% 100% l00X 100%

Speed Ca II i ng Speed Cllg - 8 &30 Nos. 100% 100% 100% 100X
Busy Nl.IIlber Redial 100% 100% 100% 100X

eMS Saved Nl.IIlber Redial 100% 100% 100X 100X
eMS Last N~r Redial 100X 100% 100X 100X
eMS Call waiting Catl Waiting l00x 100% 100X l00x
eMS Three Way Calling Three Way Calling 100X 100X 100X 100%
eMS Remote Call Forwarding Remote Call Forwarding 100% 100% 100% 100%
CNS Cll Frwd'g Fixed-All ells 100% 100% 100X 100%
CNS Cll Frwd Bsy No Ans.Fixed 100% 100% 100% 100%
CNS Special Call Waiting 100% 100% 100% 100%
CNS Special Call Acceptance 100% 100% 100% 100%
CNS Anonymous Call Rejection 100% 100% 100% 100%
CNS Blld No. Screen'g (BNS) 100% 100% 100% 100%
CNS Call Restriction Service 100% 100% 100% 100%
CNS MIll Abl Rcv Adbl Rng Brst 100% 100% 100% 100%
CNS GTE Dial Datalink 100% 100% 100% 100%
CNS Cust.Controllable Ringing 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: GREENVILLE SC

.al Access Lines in: GREENVILLE Total = 18071

Percentage Availability of ONA Services By Date for Total

Type Generic Nale of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

ISA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 ~ ~ OX OX
ISA Type I - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 OX ~ OX OX
ISA Type C-Dedicated Votce Gr Voiceband 100x 10QX 100X 100X
ISA Type D-Dedicatd Prg Audio Progr_ Audio 100X 100X 100X 100X
BSA Dedicated Video Videob8nd 100X 100X 100X 100X
aSA Type F - Ded <64kbps Digital Data Svc-DDS 100X 100X 100X 100:1:
BSA Type G - Oed 1.544Mbps Hi Cap Digital OS1 Svc 100% 100X 100% 100:1:
BSA Type H - Oed > 1.544Mbps Hi Cap Digital DS3 Svc 79X 79X 80% 81%
ISA Dedicated Alert Transport Ala". Signal Transport Sv 100X 100X 100% 100X
BSA Dedicatd Ntwk Access Link Data Link 100X 100% 100% 100%
BSA Type K-Oed Digital 64kbps Digital Data Svc (DDS) 79X 79X 80X 81X
lSA Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100% 100X 100X 100%
ISA Type B - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X 100X 100X 100X
ISE Fast Select Accept Pkt Fast Select OX 0% OX OX
ISE Fast Select Request Pkt Fast Select OX 0% OX 0%
ISE Acc To Clr Ch TransMissn Clear Channel Capability 100X 100% 100% 100%
ISE AutOMatic Protect Switchg Auta.stic Protection Sw 100X 100% 100% 100%
ISE Bridging Bridging 100X 100% 100% 100%
SSE Conditioning Conditioning 100% 100% 100% 100%

Data Over Voice (OOV) Svc DOVConnect 100% 100X 100% 100%
Secondary Ch Capability DOS Secondary Channel 100% 100X 100% 100%

lSE Alternate Routing Al ternate Routing 79X 79X 80% 81%
BSE Cld Dir.No. Deliv via DID Direct Inward Dial ing 79X 79X 80% 81%
SSE Cllg Bllg NUM Deliv FGS Auta.etic No. 10 79X 79X 80% 81:1:
BSE Cllg Illg NUM Deliv FGO AutOlll8tic No.ID 100% 100% 100% 100%
BSE Cllg DA Deliv via ICLIO Cal ler ID 100% 100% 100X 100X
BSE CXR Select On Rvse Charg 800 Service m 79X 80% 81%
SSE Message Desk (SM)I) Frwd Cl Info-Intraoffice 21% 21% 20% 19X
BSE MWI- Activation Audible Hsg Waitng Indica. Audibl 21% 21" 20% 19X
BSE Multiline Hunt Group Hunt Group Arrangement 21% 21" 20% 19X
BSE MLHG-UCD Line Hunting Uniform Call Distribution ;!1 % 21% 20% 19X
SSE MLHG - UCD With Queuing Queuing 0% 0% 0% 0%
BSE Three Way Call Transfer User Transfer 100% 100% 100% 100%
BSE ReMOte Call Forwarding Foreign Exchange 100% ;00% 100% 100X
BSE Route 0 i vers i ty Diversity Routing 79% 79% 80% 81%
BSE Blld No. Screen'g (BNS) 100% ;00% 100% 100%
SSE Multiplexing Arrangements 100% '00% 100% 100%
BSE Signaling Arrangements 100% 00% 100% 100%
SSE Priority Packet 0% 0% 0% 0%
SSE MegaConnect Svc (SMDS) 0% 0% 0% 0%
SSE MWI-Audible Ring Burst 0% 0% 0% 0%
SSE Hi Cap Hand-Off Svc ContralLinlt DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pitt Call Detail . Packet 0% 0% 0% 0%
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
CNS Fast Select Request Pkt Fast Select 0% 0% 0% 0%

Derived Ch (Monitoring) ScaMlert 0% 0% 0% 0%
i;lfS Automatic Callback Automatic Busy Redial 100% 100% 100% 100%
CNS Automatic Recall Automatic Call Return 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: GREENVILLE SC

.al Access Lines in: GREENVILLE Total 1B07l

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/3111998

CtIS CF luIy Line Intra.witch Call Fwd Bsy Li - Fixed 100x 100X 100X 100X
CtIS CF luIy Line Inter.witch Call Fwd Isy Li - Fixed 100% 100X 100X 100X
CtIS CFBlIOA-Cuat ActlOeact Cl Fwd-B/No Ana- Variable 100X 100X 100X 100X
CtIS CFBlIOA-Cuat Fwd To No. Cl Fwd-B/No Ana- Variable 100X 100X 100X 100X
CtIS CF Dont Ana Intraswitch Cl Fwd-No Ana-Fixed 100X 100X 100X 100X
CtIS CF Dont Ana Interswitch Cl Fwd-No Ana-Fixed 100X 100X 100X 100X
CNS CF Mult SiM Call Intersw Cl Fwd'g .. Multipath 21X 21X 21X 21X
CNS CF - Variable Variable Cl Fwd'g 100X 100% 100X 100X
eNS CF Var Act wlo Crtsy Cal Variable Call Forwarding OX OX OX OX

CNS CF Var - ReMOte Act/Cont ReMOte Access-CF Variable 100X 100X 100X 100X
CNS Call waiting - Cancel Cancel Call Wai ting 100X 100X 100X 100X
eNS Cllg DA Deliv via ICllD Caller ID 100X 100X 100X 100X
eNS Cuata.er Origineted Trace Call Tracing Service 100x 100X 100X 100X
CtIS Distinctive Ringing VIP Alert 100X 100X 100X 100X
CtIS Dist Ring Tel'll SCreen SNrt Ring 100X 100X 100X 100X
CNS Hot Line Auto Ring Dwn Cltt Signel 100X 100X 100X 100X
eNS MWI-ATR Audible Msg Wtg MWI Rev Audible Waiting 21X 21X 20X 19X
eNS Selective CaLL Forward'g SpeciaL Call Forwarding 21X 21X 20X 19X
CtIS Selective CaLL Rejection Call Block 100X 100X 100X 100X

~ Speed Ca II i ng Speed Cllg . 8 &30 Nos. 100X 100X 100X 100X
Buay NUIIlber RediaL 100X 100X 100X 100X

eNS Saved NUIIlber RediaL OX OX OX OX
CNS Last NUIIlber Redi al 100X 100X 100X 100X
eNS Calt waiting Call Waiting 100X 100X 100X 100X
eNS Three Way Call ing Three Way CalLing 100X 100X 100X 100X
CNS Re.ote CalL Forwarding ReROte Call Forwarding 100X 'IOOX 100X 100X
CNS Cll Frwd'g Fixed-All ells 100X 100X 100X 100X
CNS Cll Frwd Bsy No Ans.Fixed 21% 21X 20X 19X
CNS Special Call Waiting 100X 100X 100X 100X
CNS Speci al Call Acceptance 100X 100X 100X 100X
CNS Anonymous Call Rejection 100X 100X 100X 100X
CNS Blld No. Screen'g (BNS) 100X 100X 100X 100X
CNS CaLL Restriction Service 100X 100X 100X 100X
eNS MWI Abl Rcv AdbL Rng Brst OX OX ox OX
CNS GTE Dial DataLinlt 100X 100X 100X 100X
CNS Cust.ControllabLe Ringing 21X 21% 20X 19X



stMfARY FOR HARKET AREA: NAM Il TON ON

.al Access lines in: HAMILTON Total 9975

Percentage Availability of ONA Services By Date for Total

TYJ)e Generic N... of ONA Serv Product N.-e of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/3111998

.SA TYJ)e A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 0% 0% 0% 0%

.SA TYJ)e •• X.75 PKt Sw Pkt.Swtg Network Svc-X.75 OX OX 0% 0%
ISA TYJ)e C-Dedicated Voice Gr Voicebend 100% 100% 100% 100%
SSA TYJ)e D-Dedicatd Prg Audio Progr_ Audi 0 100X 100X 100X 100X
SSA Dedicated Video Videobend 100% lOQX 100X 100%
SSA TYJ)e F - Oed <64kbps Digital Data Svc-DDS 99X 99X 99X 99X
ISA TYJ)e G . Oed 1.544Mbps Hi Cap Digital DS1 Svc 99X 99X 99X 99X
SSA TYJ)e H - Oed > 1.544Mbps Hi Cap Digital DS3 Svc 99X 99X 99X 99X
SSA Dedicated Alert Transport Alanll Signal Transport Sv 99X 99X 99X 99X
SSA Dedicatd Ntwk Access Link Data link 100% 100% 100% 100%
SSA TYJ)e K-Ded Digital 64kbps Digital Data Svc (DDS) 99X 99X 99X 99X
SSA TYJ)e A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100% 100% 100% 100%
SSA TYJ)e S - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X 100% 100% 100X
SSE Fast Select Accept Pkt Fast Select 0% 0% 0% OX
SSE Fast Select Request Pkt Fast Select OX OX 0% OX
SSE Acc To Clr Ch TransMissn Clear Channel Capability 100% 100% 100% 100%
SSE Auta.atic Protect Switchg AutOMatic Protection SW 100X 'OOX 100X 100X
.SE Sridging Sridging 100X 'OOX 100% 100%
SSE Conditioning Conditioning 100% 100% 100% 100%

Data OVer Voice (DOV) Svc DOVComect 100% 100% 100% 100%

'" Secondary Ch Capabil ity DDS Secondary Channel 100X 100% 100% 100%
SSE Alternate Routing Alternate Routing 100% 100% 100% 100%
SSE Cld Dir.No. Deliv via DID Direct Inward Dialing 100% 100% 100% 100%
SSE Cllg Sllg NUM Deliv FGB AutCllll8t fc No. 10 100% 100X 100X 100%
SSE Cllg Sllg NUM Deliv FGO AutCllll8t ic No. ID 100X 100% 100% 100%
SSE Cllg DA Delfv via ICLID Caller 10 100X 100% 100% 100%
BSE CXR Select On Rvse Charg 800 Service 100% 100% 100% 100%
SSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 100% 100% 100% 100%
BSE MWI- Activation Audible Msg Waitng Indica. Audibl 100% 100% 100% 100%
BSE Mul til ine Hunt Group Hunt Group Arrangement 100% 100% 100% 100%
SSE MLHG-UCD Line Hunting Uniform Call Distribution 100% 100% 100% 100%
BSE MLNG - UCD With Queuing Queuing 100% 100% 100% 100%
SSE Three Way Call Transfer User Transfer 100% 100% 100% 100%
SSE ReMOte Call Forwarding Foreign Exchange 100% 100% 100% 100%
BSE Route Diversity Diversity Routing 100% 100% 100% 100%
BSE Blld No. Screen'g (BNS) 100% 100% 100% 100%
BSE Multiplexing Arrangements 100% 100% 100% 100%
BSE Signaling Arrangements 100% 100% 100% 100%
BSE Priority Packet 0% 0% 0% 0%
BSE MegaConnect Svc (SMOS) 0% 0% 0% 0%
BSE MWI-Audible Ring Burst 100% 100% 100% 100%
BSE Hi Cap Hand-Off Svc Controllink DeS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detai l Packet 0% 0% 0% 0%
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
eNS Fast Select Request Pkt Fast Select 0% 0% 0% 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
....S Autanatic Callback Automatic Busy Redial 100% 100% 100% 100%
CNS Automet ic Reca II Automatic Call Return 100% 100% 100% 100%



SlMIARY FOR MARKET AREA: HAMILTON OH

.al Access Lines in: HAMILTON Total = 9975

Percentage Availability of DNA Services By Date for Total

TyPe Generic N.-e of aNA Serv Product N.-e of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12131{1998

eNS CF Busy Line Intraswitch Call Fwd Bsy Li - Fixed 100X 100% 100% 100%
CNS CF luIy Line Inter.witch Call Fwd B.y Li - Fixed 100X 100% 100% 100%
eNS CFBL/OA-Cust ActlOeact Cl Fwd-B/No Ana- Variable 100% 100% 100% 100%

eNS CFIL/OA-Cust Fwd To No. Cl Fwd-B/No Ana- Variable 100X 100% 100% 100%

eNS CF Oont Ana Intra.witch Cl Fwd-No Ans-Fixed 100X 100X 100% 100X
eNS CF Oont Ana Inter.witch Cl Fwd-No Ana-Fixed 100% 100% 100% 100%
eNS CF Mult Si. Call Intersw Cl Fwd'g - Multipeth 100% 100% 100% 100%
CNS CF - Variable Variable Cl Fwd'g 100X 100% 100% 100%
eNS CF Var Act wlo Crtsy Cal Variable Call Forwarding 100% 100% 100% 100%
eNS CF Var - Remote Act/Cont Remote Access-CF Variable 100% 100% 100% 100X
CNS Call Yaiting - Cancel Cancel Call Waiting 100% '100% 100% 100%
CNS Cllg OA Oeliv via ICLID Caller 10 100% 100% 100% 100%
eNS CustCllller Originated Trace Call Tracing Service 100X 'IOOX 100X 100X
eNS Distinctive Ringing VIP Alert 100X 100X 100X 100%
CNS Oist Ring Terti Screen SlIIart Ring 100X '100% 100% 100%
eNS Hot Line Auto Ring Dwn Clet Signal 100% 100% 100% 100%
CNS MWI-ATR Audible Msg Wtg NWI Rcv Audible Waiting 100X 100% 100% 100%
CNS selective Call Forward'g Special Call Forwarding 100X 100X 100% 100%
CNS Selective Call Rejection Call Block 100X 100X 100% 100%

Speed Ca II ing Speed Cllg - 8 &30 Nos. 100X 100X 100% 100%
.. Busy Nunber Redial 100X 100X 100X 100X

eNS Saved Nunber Redial 100% 100X 100X 100X
eNS last Number Redial 100X 100X 100X 100X
eNS Call Waiting Call Wai ti ng 100% 100X 100X 100X
eNS Three Way Calling Three Way Calling 100X 100X 100X 100X
CNS ReMOte Call Forwarding ReMOte Call Forwarding 100X 100% 100% 100%
CNS Cll Frwd'g Fixed-All ells 100X 100% 100X 100X
CNS Cll Frwd Bsy No Ans.Fixed 100% 100X 100X 100X
CNS Special Call Waiting 100% 100% 100% 100%
CNS Special Call Acceptance 100X 100% 100X 100X
CNS Anonymous Call Rejection 100X 100% 100X 100X
CNS Blld No. Screen'g (BNS) 100% 100% 100% 100X
CNS Call Restriction Service 100X 100% 100% 100X
CNS MWI Abl Rev Adbl Rng Brst 100% 100% 100% 100X
CNS GTE Dial DataLink 100% 100% 100% 100X
CNS Cust.Controll.able Ringing 100% 100% 100% 100%


